AGENTS: THE NEW FRONTIER
OF DIGITAL LABOR

In today's always-on business environment, autonomous

Al agents can revolutionize work by quickly accessing

and applying knowledge to handle repetitive tasks. With

Agentforce, Salesforce customers can solve challenges

like workforce shortages and enable scalable, continuous

support so that employees can focus on high-value
initiatives.

Secure"Compétiti{?e Advantage
With Agentforce

Taking Al
from theory
to practice

HOW TO UNLOCK UNPRECEDENTED EFFICIENCY WITH AGENTFORCE:

CUSTOMER SERVICE
Resolve customer inquiries 24/7 with Agentforce’s
autonomous engagement across channels in natural
language. Agents leverage trusted data for swift and
accurate case resolution while seamlessly escalating
complex issues to human employees as needed.

SALES DEVELOPMENT REPRESENTATIVE
Enhance and extend your sales team with Al-driven
engagement. Powered by your business data, Agentforce
autonomously addresses product inquiries, overcomes
objections, and schedules meetings.

HIKE2 empowers Salesforce-forward companies with
Agentforce solutions that feature:

Compliance and Security:
Agentforce is implemented with robust security guardrails
to meet the rigorous demands of today’s businesses.

Customization and Agility:
Using low-code tools, we craft agents tailored to your
unique business needs.

Efficiency and Scale:
Streamline processes and achieve operational excellence
by integrating Agentforce into your Salesforce ecosystem.

salesforce

PARTNER

RISK & COMPLIANCE AGENTS
Mitigate risks and ensure regulatory compliance with Al
agents that monitor and manage sensitive operations.
Agentforce can automatically detect anomalies, flag potential
compliance breaches, and assist in audit preparation to help
businesses stay ahead of risks while meeting strict regulatory
requirements.

CASE MANAGEMENT AGENTS
Simplify complex case workflows by automating task
assignments, tracking progress, and ensuring timely
resolution. Agentforce can handle case categorization,
prioritize workloads, and provide real-time updates to
stakeholders.

GET STARTED WITH HIKE2

As a Salesforce partner with a proven track
record in deploying GenAl solutions, HIKE2
bridges the gap between cutting-edge Al
capabilities and the stringent requirements
of today's businesses.

Let us guide you in leverging Agentforce
to streamline operations and stay ahead
of the competition. Contact us today

to explore tailored solutions for your
organization.
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